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	95
	V70
	03-01-19
	
	Expedites


	
	Remove CBR/QBR product which has been grandfathered. 

NOTE:  V70 includes merged language for two updates effective 03-01-19.
	Non CMP
	Changes that are outside the CMP Process
	PROD.COMM.02.28.19.F.17128.GrandfatherCBR_Product

	94
	V69
	03-01-19
	
	Introduction 
	Expedites
	Replace 800 244-1271 with 866 434-2555
	Level 2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.MISC.02.07.19.F.17096.Multi_Doc_UpdatesTN_Elim

	93
	V68
	01-05-19
	
	Contacts
	Expedites and Escalations
	Remove reference to call center database ticket report and replace with Status response intervals in Ordering Overview
	Level 3
	Changes that have a moderate effect on CLEC operation procedures
	PROS.MISC.12.03.18.F.17018.WCC_EXESC_OrderOvw

	92
	V67
	03-19-18
	
	Contacts


	
	Updated document to add CWTT as a resource for Repair escalation contacts.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.MISC.03.12.18.F.16429.Final_Expedites_Esc_V67

	91
	V66
	07-02-17
	
	Introduction
	Escalations – Technical Escalation Process
	Corrected document name and URL for Techincal Escalation Process.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROS.MISC.06.01.17.F.15638.Expedites&Escalations_V66

	90
	V65
	07-08-14
	
	Expedites
	Pre-Approved Expedites
	Modify/change existing manual process to include the state of Washington
	Level 3 
	Changes that have a moderate effect on CLEC operating procedures
	PROS.MISC.06.23.14.F.12416.Final_Expedites_Escal_V65

	89
	V64
	02-03-14
	
	All
	
	Updated as follows:

Customer Electronic Maintenance and Repair and CEMR are being changed to reflect Customer Electronic Maintenance and Repair-Maintenance Ticketing Gateway and CEMR-MTG

Mediated Access Electronic Bonding Trouble Administration and MEDIACC are being changed to Maintenance Ticketing Gateway and MTG

Links to associated systems and user guides are being updated accordingly 
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROS.MISC.01.31.14.F.11920.CEMR_MEDIACC_Updates

	88
	V63
	10-01-12
	
	Contacts
	Local Service Request (LSR)
	A phone number to be called in the case of orders due to complete on a Saturday that require a same day cancellation, due date change or concurrence has been changed.  An intercept message has been placed on the old number advising the change and announcing the new number.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.CNTS.09.10.12.F.10496.CustContV118_ExpEscV63

	87
	V62
	01-16-12
	
	Expedites
	Pre-Approved Expedites
	Adding clarifications and additional information regarding supplements issued for an improved interval.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.MISC.01.09.12.F.09825.FNL_RESP_Exp_Escal_V62

	86
	V61
	Retracted
	
	Expedites
	Pre-Approved Expedites
	Adding clarifications and additional information regarding supplements issued for an improved interval.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROS.MISC.11.29.11.F.09690.Expedites_Escal_V61

	85
	V60
	08-08-11
	
	All
	
	Replace references of Qwest to CenturyLink in conjunction with merger.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.MISC.08.01.11.F.09232.FNL_CenturyLink_Rebrand

	84
	V59
	12-22-10
	
	Contacts
	Local Service Request (LSR)
	Adding clarifying information to the Saturday cancellation verbiage.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROS.CNTS.12.21.10.F.08632.WCContactsV102_EscExpV59

	83
	V58
	12-22-09
	
	Contacts
	Local Service Request (LSR)
	Roll existing Tier 2 contact information into Tier 1 and change existing Tier 3 contact information to Tier 2.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.CNTS.12.01.09.F.07256.CMP-Exp_Escal_V58

	82
	V57
	7-23-09
	
	Expedites
	Pre-Approved Expedites
	Qwest CR PC032409-01 Eliminate UDF from list of products that will receive the appropriate expedite charge.
	Level 4
	Changes that have a major effect on CLEC operating procedures
	PROS.CNTS.07.08.09.F.06620.FNL_Expedites_Escal_V57

	81
	V56
	4-30-09
	
	Expedites
	Expedites Requiring Approval
	Replace HSI and QCBS that expired 3-19-09 with QBR. 
	Non CMP
	Changes that are outside the CMP Process
	PROD.04.29.09.F.06312.Mtpl_Qwest_HSI_Bdbnd_Retr

	80
	V56
	4-30-09
	
	Expedites
	Expedites Supporting Non-Qwest caused Restoral Requests
	Replace HSI and QCBS that expired 3-19-09 with QBR.
	Non CMP
	Changes that are outside the CMP Process
	PROD.04.29.09.F.06312.Mtpl_Qwest_HSI_Bdbnd_Retr

	79
	V55
	3-23-09
	
	
	
	Retract V55, Version 54 will remain  operational
	Level 1
	Changes that do not alter CLEC operating procedures
	PROS.03.23.09.F.06187.RetractExp_EscalV55

	78
	V55
	3-3-09
	
	Expedites
	Pre-Approved Expedites
	The list of products that will receive the appropriate expedite charge is being updated for corrections to products and remove redundancies under UBL DID and DS1.  


	Level 1
	Changes that do not alter CLEC operating procedures
	PROS.03.02.09.F.06070.Expedites_EscalationsV55

	77
	V54
	2-27-09
	
	Expedites
	Pre-Approved Expedites and Expedites Supporting Non-Qwest caused Restoral Requests 
	QPP references are being removed as QPP is being retired. 
	Non CMP
	Changes that are outside the CMP Process
	PROD.02.26.09.F.06021.QPP_Rtrmt_Mltpl_PCAT_Updt

	76
	V53
	1-21-09
	
	Expedites
	Expedites Requiring Approval, Denied Expedited Request and Pre-Approved Expedites
	Clarifications and additional information that does not change the process.  Changes related to V50 published 11-21-08 and CLEC requested clarifications.
	Level 1
	Changes that do not alter CLEC operating procedures
	PROS.01.20.09.F.05968.Expedites_Escalations_V53

	75
	V52
	11-26-08
	
	Expedites
	Expedites Requiring Approval, Denied Expedited Request and Pre-Approved Expedites
	Clarifications and additional information that does not change the process.  Changes related to V50 published 11-21-08 and CLEC requested clarifications.
	Level 1
	Changes that do not alter CLEC operating procedures
	PROS.11.26.08.F.05785.Expedites_EscalationsV52



	74
	V51
	11-24-08
	
	Expedites
	Expedites Requiring Approval, Denied Expedited Request and Pre-Approved Expedites
	Clarifications and additional information that does not change the process.
	Level 1
	Changes that do not alter CLEC operating procedures
	PROS.11.24.08.F.05772.Expedites_EscalationsV51

	73
	V50
	11-21-08
	
	Expedites
	Expedites Requiring Approval
	Regulatory Order that mandates a process change to be effective in less than 21 days.  Arizona Docket No. T-03406A-06-0572, T-01051B-06-0572 required to changes to the expedite process in the State of Arizona for all CLECs
	Level 1
	Changes that do not alter CLEC operating procedures
	PROS.11.21.08.F.05758.Expedites_EscalationsV50

	72
	V49
	1-25-08
	
	Expedites
	Expedites Supporting Non-Qwest caused Restoral Requests 

	Qwest is correcting language to eliminate the Statement of Generally Available Terms and Conditions (SGAT) links and references and to accurately reflect your signed Interconnection Agreement as the appropriate place to find your rates, in most cases within Exhibit A.  
	Non CMP
	Changes that are outside the CMP Process
	PROS.01.24.08.F.05156.Multiple_doc_SGATupdate

	71
	V48
	7-2-07
	
	Expedites
	Multiple sections
	Revising references to the UNE-P product 
	Level 1
	Changes that do not alter CLEC operating procedures 
	PROS.06.29.07.F.04756.Mult_UNE_Removal

	70
	V47
	5-17-07
	
	
	
	Combine updates for V45 and V46 into one document.
	Level 0
	Select changes that do not alter CLEC operating procedures
	NA

	69
	V46
	4-6-07
	
	Expedites
	
	Name change of DSL to HSI/QCBS.
	Non CMP
	Changes that are outside the CMP Process
	PROS.04.05.07.F.04604.Exp_Escl_NewCustQuestion

	68
	V45
	5-17-07
	
	Expedites 
	Pre-Approved Expedites
	Change process to return a Firm Order Confirmation (FOC) with the new due date instead of calling
	Level 3
	Changes that have a moderate effect on CLEC operating procedures
	PROS.05.02.07.F.04657.FNL_Expedites_EscalV45

	67
	V45
	5-17-07
	
	Expedites
	Approved Expedited Requests


	Change process to return a Firm Order Confirmation (FOC) with the new due date instead of calling
	Level 3
	Changes that have a moderate effect on CLEC operating procedures
	PROS.05.02.07.F.04657.FNL_Expedites_EscalV45

	66
	V44
	1-15-07
	
	
	
	Combine updates for V42 and V43 into one document.
	Level 0
	Select changes that do not alter CLEC operating procedures
	NA

	65
	V43
	1-15-07
	
	Escalations
	Maintenance and Repair
	Removing references to HEET.  Retirement notice SYST 11 16 06 F 04341 HEET_Retirement_Initial II.doc
	Level 2
	Changes that have a minimal effect on CLEC operation procedures 
	PROS 12 18 06 F 04380 Multiple_PCAT_Retire_HEET.doc

	64
	V42
	1-8-07
	
	Contacts
	
	Change Customer Facing Center hours for CSIE 
	Level 3
	Changes that have a moderate effect on CLEC operating procedures
	PROS 12 21 06 F 04420 FNLCustConExp_Esc_CSIEHrs.doc

	63
	V41
	7-24-06
	
	Expedites
	Pre-Approved Expedites
	Change existing process to include a 12PM MT cut-off for same day due date expedites.  Adding the following statement:

Note: If the ASR/LSR you are submitting requests a same day due date, your request must be received before 12 noon MT.
	Level 3
	Changes that have a moderate effect on CLEC operating procedures
	PROS.07.07.06.F.04056.FNL_Expedites_Escalations

	62
	V40
	5-5-06
	
	Implementation
	Training
	Updates are associated with Training Notification TRNG.04.07.06.F.03830.LocalQ101WBT that identifies the retirement of the instructor-led Qwest 101 “Doing Business with Qwest” training course which is being replaced with a web-based training course titled Local Qwest 101 “Doing Business with Qwest”.  The language and URL associated with the web-based Local Qwest 101 “Doing Business with Qwest” training course will be updated
	Level 1
	Changes that do not alter CLEC operating procedures
	PROS.05.04.06.F.03905.MultiplePCATsQ101Training

	61
	V39
	5-1-06
	
	
	
	Incremented to V39 to include changes from V37 and V38 in one document
	Level 0
	Select changes that do not alter CLEC operating procedures
	NA

	60
	V38
	4-15-06
	
	
	
	Incremented to V38 to include changes from V35.0 and V36.0 in one document
	Level 0
	Select changes that do not alter CLEC operating procedures
	NA

	59
	V37
	5-1-06
	
	Expedites
	Expedites Requiring Approval
	Contact information change of TN for the Qwest Call Center to 866-434-2555
	Level 3
	Changes that have a minimal effect on CLEC operation procedures
	PROS.04.14.06.F.03847.FNL_CSIE_Contact_Info

	58
	V37
	5-1-06
	
	Expedites
	Expedites Supporting Non-Qwest caused Restoral Requests
	Contact information change from ISC to CSIE with new TN of 866-434-2555
	Level 3
	Changes that have a minimal effect on CLEC operation procedures
	PROS.04.14.06.F.03847.FNL_CSIE_Contact_Info

	57
	V37
	5-1-06
	
	Contacts
	
	Change existing manual process to show Tier 1 as first point of contact with TN change for Tier 1.  Removing information referencing the ISC
	Level 3
	Changes that have a minimal effect on CLEC operation procedures
	PROS.04.14.06.F.03847.FNL_CSIE_Contact_Info 

	56
	V36
	4-7-06
	
	Escalations
	Escalations-Maintenance and Repair
	Contact information change for AMSC to Wholesale Repair.   No TN changes.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.03.17.06.F.03754.WholesaleRepair

	55
	V35
	4-15-06
	
	Expedites
	Pre-Approved Expedites
	Modify/change existing manual process.  Include ability to expedite Customer Not Ready due date from 3 days to shorter interval.
	Level 3
	Changes that have a minimal effect on CLEC operation procedures
	PROS.03.29.06.F.03794.FNLExpedites_Escalations

	54
	V34
	2-15-06
	
	History Log
	
	In order to improve the readability of the History Log, entries will be set-up in descending order so that the most current update displays first rather than last.

	Level 0
	Select changes that do not alter CLEC operating procedures
	NA

	53
	V34
	2-15-06
	
	Expedites
	Expedites Requiring Approval
	Clarification of language related to previous notice: PROS.10.19.05.F.03380.ExpeditesEscalationsV30. Qwest is  deleting a sentence in the Expedites Requiring Approval description to make it consistent with the Expedite paragraph above it.
	Level 1
	Changes that do not alter CLEC operating procedures
	PROS.02.14.06.F.03690.Expedites_EscalationsV34

	52
	V33
	1-3-06
	
	
	
	Incremented to V33 to include changes from V30.0 and V32.0 in one document
	Level 0
	Select changes that do not alter CLEC operating procedures
	NA

	51
	V32
	1-2-06
	
	Contacts
	
	Customer-facing Center hours information in the NOTE section
	Level 3
	Changes that have a minimal effect on CLEC operation procedures
	PROS.12.16.05.F.03563.FNLCustContV28ExpEsclV32

	50
	V31
	10-27-05
	
	
	
	Incremented to V31 to include changes from V27 and V28 in one document
	Level 0
	Select changes that do not alter CLEC operating procedures
	NA

	49
	V30
	1-3-06
	
	Expedites
	Pre-Approved Expedites
	Add Note stating expedite language must be in ICA for  products other than Resold Design.

If request does not meet the criteria for Pre-Approved Expedite the process with follow the SIG; included link to SIG
	Level 3
	Changes that have a moderate effect on CLEC operating procedures
	PROS.11.18.05.F.03492.FNL_Exp-EscalationsV30

	48
	V30
	1-3-06
	
	Expedites
	Expedites Requiring Approval
	Remove one condition where an expedite is granted
	Level 3
	Changes that have a moderate effect on CLEC operating procedures
	PROS.11.18.05.F.03492.FNL_Exp-EscalationsV30

	47
	V30
	1-3-06
	
	Expedites
	
	Change in process to stating ICA must contain expedite language
	Level 3
	Changes that have a moderate effect on CLEC operating procedures
	PROS.11.18.05.F.03492.FNL_Exp-EscalationsV30

	46
	V29
	Retracted Effective 10-18-05
	
	
	
	Time critical correction to retract V29 and V28 will remain operational
	Level 1
	Time critical correction
	PROS.10.18.05.F.03397.Retract_ExpandEscal_V29

	45
	V29
	10-18-05
	
	Expedites
	Expedites Requiring Approval
	Clarification to expedite reasons
	Level 1
	Changes that do not alter CLEC operating procedures
	PROS.10.17.05.F.03379.Expedites_Escalations_V29

	44
	V28
	10-15-05
	
	Contacts
	Non ASR/LSRs
	Contact information update to delete table as it is not applicable to interconnect products 
	Level 2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.09.23.05.F.03280.FaxNumberChange

	43
	V28
	10-15-05
	
	Contacts
	Access Service Requests
	Contact information update to change ASR Fax number 
	Level 2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.09.23.05.F.03280.FaxNumberChange

	42
	V27
	10-27-05
	
	Expedites
	Pre-Approved Expedites
	Removed 2w/4w as an exception to UBL.  Added Port In/Port Within to list of products.
	Level 3 
	Changes that have a moderate effect on CLEC operating procedures
	PROS.09.12.05.F.03242.Expedites_Escalations_V27

	41
	V26
	7-18-05
	
	
	
	Incremented to V26 to include changes from V24 in one document
	Level 0
	Select changes that do not alter CLEC operating procedures
	NA

	40
	V25
	7-11-05
	
	
	
	Incremented to V25 to include changes from V23 in one document
	Level 0
	Select changes that do not alter CLEC operating procedures
	NA

	39
	V24
	7-18-05
	
	Expedites
	Pre-Approved Expedites


	Changes are being made to the existing manual process to bill expedite charges per ASR/LSR instead of per order.  Additionally, for expedited due date requests on delayed order, Qwest is revising its expedite process to only bill expedite charges if the expedited due date request results in Qwest incurring additional costs to improve the Ready for Service date.  This is shown in the Pre-Approved Expedites section.


	Level 3 
	Changes that have a moderate effect on CLEC operating procedures
	PROS.07.01.05.F.03075.FNL_Expedites_Escal_V24

	38
	V23
	7-11-05
	
	Contacts
	Local Service Requests
	Modify/change existing manual process to remove after hours duty pager and add note limiting transfer hours
	Level 3
	Changes that have a moderate effect on CLEC operating procedures
	PROS.06.24.05.F.03050.FNL_Contact_Exp_Escal.doc

	37
	V22
	6-16-05
	
	Expedites
	Expedites Requiring Approval
	Modify/change existing manual process too add three new expedite reasons per CMP CR PC021904-1.  Add language related to providing service order number that caused the expedite condition.
	Level 3
	Changes that have a moderate effect on CLEC operating procedures
	PROS.06.01.05.F.02971.Final_Expedites_Escal_V22

	36
	V21
	4-25-05
	
	Contacts
	
	Contact information change for ASRs
	Level 2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.04.04.05.F.02767.800Contact_NumberUpdate

	35
	V21
	4-25-05
	
	Expedites
	
	Contact information change for ASRs
	Level 2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.04.04.05.F.02767.800Contact_NumberUpdate

	34
	V20
	2-24-05
	
	
	
	Incremented V18 to include changes from V19 in one document
	Level 0
	Select changes that do not alter CLEC operating procedures
	NA

	33
	V19
	2-16-05
	
	Expedites
	Pre-Approved Expedites
	Clarification that do not change the process for when an expedite charge would not occur 
	Level 1
	Changes that do not alter CLEC operating procedures
	PROS.02.15.05.F.02567.Expedites_Escalations_V19

	32
	V18
	2-24-05
	
	Contacts
	Local Service Requests (LSRs)
	Update related toCMP CR PC080204-1.  Added link to Ordering Overview for list of close codes.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.02.03.05.F.02494.OrderingV65_ExpeditesV18

	31
	V17
	2-11-05
	
	Expedites
	Pre-Approved Expedites
	Modify/change existing manual process to alert you when an amendment is needed in the Pre-Approved Expedite process
	Level 3 
	Changes that have a moderate effect on CLEC operating procedures
	PROS.01.27.05.F.02513.Final_Exp_EscalationsV17

	30
	V16
	12-1-04
	
	Contacts
	Local Service Requests (LSRs)
	Contact information update to remove city specific references and the Denver TNs
	Level 2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.11.10.04.F.02270.ExpeditesEscalationsV16

	29
	V15
	11-22-04
	
	
	
	Time Critical correction to Retract V15 
	Level 1
	Time Critical correction
	PROS.11.22.04.F.02315.RetractExpeditesEsclV15

	28
	V15
	Retracted
	
	Expedites
	Pre-Approved Expedites
	Modify/change existing manual process to include the state of Washington
	Level 3 
	Changes that have a moderate effect on CLEC operating procedures
	PROS.11.01.04.F.02255.ExpeditesEscalationsV15 



	27
	V14
	7-31-04
	
	
	
	Incremented to V14 to include changes from V11.0 and V13.0 in one document
	Level 0
	Select changes that do not alter CLEC operating procedures
	NA

	26
	V13
	7/7/04
	
	
	
	Incremented to V13 to include changes from V10.0 and V12.0 in one document
	Level 0
	Select changes that do not alter CLEC operating procedures
	NA

	25
	V12
	7/7/04
	
	Contacts
	Access Service Requests
	Contact information update to remove the Salt Lake City telephone contact number
	Level 2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.06.30.04.F.01828.FNL_ExpeditesV12

	24
	V12
	7/7/04
	
	Expedites
	
	Contact information update to remove the Salt Lake City telephone contact number
	Level 2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.06.30.04.F.01828.FNL_ExpeditesV12

	23
	V11
	7/31/04
	
	Expedites
	Pre-Approved Expedites
	Modify/change existing manual process – new process
	Level 3
	Changes that have a moderate effect on CLEC operating procedures
	PROS.07.15.04.F.01882.FNL_ReissueExpeditesV11

	22
	V11
	7/31/04
	
	Expedites
	Approved Expedited Requests
	Modify/change existing manual process to incorporate two processes.  New process wording change required
	Level 3
	Changes that have a moderate effect on CLEC operating procedures
	PROS.07.15.04.F.01882.FNL_ReissueExpeditesV11

	21
	V11
	7/31/04
	
	Expedites
	Expedites Requiring Approval
	Modify/change existing manual process – new process 
	Level 3
	Changes that have a moderate effect on CLEC operating procedures
	PROS.07.15.04.F.01882.FNL_ReissueExpeditesV11

	20
	V11
	7/31/04
	
	Expedites
	
	Modify/change existing manual process to incorporate two processes: Pre-Approved and Expedites Requiring Approval.  
	Level 3
	Changes that have a moderate effect on CLEC operating procedures
	PROS.07.15.04.F.01882.FNL_ReissueExpeditesV11

	19
	V10
	7/06/04
	
	
	
	Incremented to V10 to include changes from V7.0 and V9.0 in one document
	Level 0
	Select changes that do not alter CLEC operating procedures
	NA

	18
	V9.0
	07/06/04
	
	Introduction
	Expedites
	Establish new manual process for restoring previous service conversion type and move service orders
	Level 4
	Changes that have a major effect on existing CLEC operating procedures or that require the development of new procedures
	PROS.06.21.04.F.01814.FNL_ExpeditesV9

	17
	V8.0
	05/25/04
	
	Introduction
	Contacts
	Documentation concerning existing processes not previously documented is being added .  A change was made regarding the ASR Frame Relay contact and a telephone number was added to LSR Tier 1.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.05.18.04.F.01696.FNL_ExpeditesV8

	16
	V8.0
	05/25/04
	
	Introduction
	Escalations
	Documentation concerning existing processes not previously documented is being added .  A change regarding Qwest contacts has been added.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.05.18.04.F.01696.FNL_ExpeditesV8

	15
	V8.0
	05/25/04
	
	Introduction
	Expedites
	Documentation concerning existing processes not previously documented is being added.  The request and eligibility processes have been defined in more detail.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.05.18.04.F.01696.FNL_ExpeditesV8

	14
	V8.0
	05/25/04
	
	Introduction
	
	Documentation concerning existing processes not previously documented is being added.  A change was made in the definition of escalations and expedites.  
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.05.18.04.F.01696.FNL_ExpeditesV8

	13
	V7.0
	10/7/03
	
	Introduction
	Escalations
	Corrections/clarification/additional information that does not change the product or process:

· Clarification regarding when escalations can be made
	Level 1
	Changes that do not alter CLEC operating procedures
	PROS.10.06.03.F.03616.ExpedEscalV7&CustServ

	12
	V6.0
	5/27/03
	
	Introduction
	Expedites
	Documentation concerning existing process not previously documented:

· add Expedite reason – medical emergency

· add link to Local Service Ordering Guide (LSOG)

· clarified and added additional information on how to expedite service request
	Level 2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.05.20.03.F.01088.FNL_Expedite_Escalation

	11
	V5.0
	12/11/02
	
	Contacts
	
	Contact information updates to Local Service Requests and Access Service Requests tables
	Level 2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.11.20.02.F.00946.ExpeditesEscalations
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	10
	V4.0
	5/10/02
	
	Contacts
	
	· Corrected font

· Updated wording and telephone number for clarification

· Added additional table for complete information

· Deleted duplicate information
	Correction to  PCAT
	PROS.05.13.02.F.00437.Expedite_Escalation

	9
	V4.0
	5/10/02
	
	Training
	
	· Updated course description
	Correction to  PCAT
	PROS.05.13.02.F.00437.Expedite_Escalation

	8
	V4.0
	5/10/02
	
	Introduction
	Escalations – Technical Escalation Process
	· Added additional information to sync up existing system documentation
	Correction to  PCAT
	PROS.05.13.02.F.00437.Expedite_Escalation

	7
	V4.0
	5/10/02
	
	Introduction
	Escalations – Maintenance and Repair
	· Corrected font

· Corrected acronyms for consistency
	Correction to  PCAT
	PROS.05.13.02.F.00437.Expedite_Escalation

	6
	V4.0
	5/10/02
	
	Introduction
	Escalations
	· Corrected wording for clarification
	Correction to  PCAT
	PROS.05.13.02.F.00437.Expedite_Escalation

	5
	V4.0
	5/10/02
	
	Introduction
	Expedites
	· Correct punctuation

· Added additional and changed wording for clarification
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