Back to Expired Agreements

SUMMARY OF SECTION 272 AFFILIATE TRANSACTIONS

WORK ORDER

Directory Assistance Promotional Brand

[ Original Summary of Services X Amendment Number 3

For services provided from Qwest Corporation to Qwest LD Corp., a Section 272 affiliate.

Description of Services Provided: Qwest Corporation will provide the service of playing a brief promotional message that
announces that Qwest now offers long distance on the front end brand of every end user call to Qwest Corporation Directory
Assistance. In addition, if the End User inquires about Long Distance, the DA operator will provide the customer contact information
to the appropriate sales channel for follow up before providing the End User’s requested telephone number. This service is
considered Joint Marketing.

Effective Date: December, 18 2003

Termination Date:
] Specific termination date:

X Ongoing transactions until cancelled in accordance with Master Services Agreement provision
Special Equipment Used in Providing Service: n/a
Number of Personnel Used to Provide Each Service: See Pricing Addendum

Type/Title of Personnel Providing Each Service: See Pricing Addendum

Estimated Length of Time to Complete Transaction (for specific projects only): n/a
Expected Frequency of Services Provided: Daily

Pricing: See Pricing Addendum for actual prices charged

Approved By:

Qwest Corporation Qwest LD Corp

Signed: Aaron D. Smith Signed: Ford Fay
Printed Name: _ Aaron D. Smith Printed Name: __ Ford Fay

Title: Group Project Manager Title: Senior Director
Date: 12/12/03 Date: 12/16/03

Comments: Amendment Three to the Directory Assistance Promotional Brand Work Order replaces the Original and the related
Pricing Addenda in their entirety. Amendment Three revises the description of service to allow the DA operator to provide customer
contact information to the appropriate sales channel for End User inquiries.


http://www.qwest.com/about/policy/docs/QwestLD/Qld_expired_agreements.html

Directory Assistance Promotional Brand

Amendment #3
Addendum A — QLDC Pricing
Effective: December 18, 2003

Employee Title & | Number of QC Rate/ Pricing Frequency of
Service Salary Level/ Employees Unit Methodology Service
Wll ge SC a le (Tariff, PFR, P_CP, (Daily, Monthly,
FDC/FMYV)' Occasionally)”
Directory Customer
Assistance Assistance Agent $0.05 per .
Promotional (CAA) 1-927 DA call FMV Daily
Call Branding
Brand Loading Non-recurring n/a $500.00 FMV Occasionally
charge per brand

! Pricing methodologies include Tariff or Publicly Filed Rate (PFR); Prevailing Company Price (PCP); and higher/lower of Fully
Distributed Cost (FDC) or Fair Market Value (FMV). FDC includes the cost of materials (unless they were paid for by the affiliate)
and all direct and indirect miscellaneous and overhead costs for goods and services provided.

" As indicated on Cost Allocation Manual (CAM).



