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March 31, 2005

Qwest Communications, Corporation
70 4" Street W, 7 Floor

St. Paul, MN. 55102

Attn: Eddie Sears

Sent via E-Mail To: Eddie.Sears@qwest.com

Re: Agreement for the Provision of Billing and Collection (B&C) Services between
Qwest Long Distance Corp (QLDC) and Qwest Corporation ("Qwest"), dated
December 1, 2004 ("Agreement").

Dear Eddie:

Qwest hereby provides QLDC notice of a price change, pursuant to Section 4.G of the
Agreement. Effective June 1, 2005, the prices associated with Qwest-issued end user
adjustments, specified in Exhibit C, Section I.C will be changing as follows:

Service Current Price New Price
Qwest-Issued Adjustments $ 1.95 Per Adjustment $ 5.00 Per Adjustment
(All Adjustment Reasons) Record Record
Qwest-Issued Adjustments $ 6.75 Per Adjustment $ 10.00 Per
(Initiated via LEC Memo Request) Record Adjustment Record

Please take note that this new price schedule will be reflected for the first time on your
July 2005 B&C Invoices for CIC 0236.

Should you have any questions about this matter, please feel free to contact me.

Sincerely,

Julee Novotny

Qwest Product Manager
Third-Party Billing Services

Copy to: Jeff Springer; Nancy Hawbaker; Aaron Smith
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